
Teleconference:

Making the Case for Culture 
Change

May 18, 2006
2 p.m.

Speaker: David Farrell, MSW, LNHA, Project Manager, Quality Partners Rhode 
Island

CE: 1.2 contact hours provided to licensed nursing staff, and 1.0 contact hours 
for administrators (pending approval).

Dial-in: (877) 826-1586, provide this ID # 7221964

Materials: Available for download on Wednesday, May 17, 2006, at the 
MPRO Web site: www.mpro.org/nursinghome

RSVP: Marti Edens, via Fax: (248) 465-7428, or medens@mpro.org, 
by May 15, 2006

Questions: Contact Yvette McKenzie at (248) 465-7327, or ymckenzi@mpro.org

□ Yes, I plan to attend 

Facility Name: 
Number of Participants: 
Phone: 
E-mail: 
This educational activity is provided by MPRO, an approved provider of continuing nursing education by the Michigan Nurses Association, an 
accepted approver by the American Nurses Credentialing Center’s Commission on Accreditation.

This material was prepared by MPRO, the Medicare Quality Improvement Organization for Michigan, under contract with the Centers for Medicare & 
Medicaid Services (CMS), and agency of the U.S. Department  of Health and Human Services.  The contents presented do not necessarily reflect 
CMS policy. 8SOW-MI-T1A-06-35


